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Data Protection Complaint Form

A Data Protection Complaint is a concern about how your personal data or data protection rights have been handled. We take UK-GDPR and DPA 2018 obligations seriously and aim to resolve issues promptly. Please use this form to submit your complaint or contact us at info@urc.org.uk 

This form is for data protection matters only. For general service complaints, please refer to the United Reformed Church Complaints Policy & Procedure via the link below. URC Complaints Policy & Procedure - United Reformed Church   

  Process and Timescales
· We will acknowledge your complaint within 30 days, investigate promptly, and keep you updated.
· We may need to verify your identity or request further information. Some details may be withheld to protect confidentiality and legal privilege.
· For more information, please read our Data Protection Complaints Procedure.

  Personal Data Collection
· Your personal data will be used only for processing this complaint and not shared with third parties unless legally required. See our Privacy Notice: Privacy Notice - United Reformed Church



	Your contact details

	Your full name
	

	Address
	

	Email address
	

	Telephone number
	




	Complaining on behalf of someone else

	Are you submitting this complaint on behalf of another complainant?
	☐ Yes    ☐ No


	Please provide the name of the complainant on whose behalf you are making this complaint.
	

	Please tell us about your relationship with the complainant.
	

	Please provide the complainant’s contact details (for example, their email address, postal address, and telephone number), together with confirmation that they have given consent for you to act on their behalf in this matter.
If you have written evidence of this consent, please submit it with this form or as soon as possible after submission. Please note that we are unable to investigate the complaint without confirmation of the complainant’s consent.
	



	Your Complaint

	What is the main subject of your complaint?

	☐ Data Subject Access Request (DSAR)
☐ Individual Rights
☐ Privacy Notice
☐ Sharing/Disclosure of data
☐ Retention
☐ General Personal Data Handling
☐ Personal Data Breach
☐ Not Keeping Data Secure
☐ Inaccurate/Incomplete Information
☐ Other: _______________________________________________________________________




	Details of the Complaint

	Please summarise your concern about how your personal data has been handled. Include dates, locations, and any individuals involved where possible.

	



















































Please use the additional page, if you need to outline your complaint further.

	Have you previously contacted us in relation to this matter?
	☐ Yes    ☐ No


	If yes, please provide details below:

















	What outcome are you seeking? (e.g. correction of data, deletion, explanation, apology etc)

























Declaration
By signing this form, I confirm that the information I have provided is true and accurate to the best of my knowledge. I understand that the information will be used to assess and respond to my data protection complaint.

Signature: ________________________________________________


Date: 	    ________________________________________________


Upon completing this form, please send it to us either via email or via post. Our contact details are provided below:

Our email address: info@urc.org.uk 
Our postal address: United Reformed Church
		       86 Tavistock Place,
		       London, WC1H 9RTY



NOT: If you are complaining on behalf of someone, please provide us with proof of consent. We cannot look into this complaint until we receive this.




	Additional Page: Please use this page for any additional information you would like us to be aware of.
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