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Retired Ministers’ Housing Society (RMHS)
 
Welcome to our Summer 2021 edition of the RMHS newsletter.

It is now over 18 months since our new world order of COVID-19 started. In that time, we have 
had three lockdowns, and various restrictions. These have hampered our services to you, and 
everyone’s ability to get on with simple day-to-day activities. Luckily, life is beginning to return  
to a new normal, and unlikely to roll back to what we used to know any time soon.

I would therefore like to take this opportunity to thank you for your patience with us, and for  
the encouraging emails and messages we received from many of you. We truly value these.

Now that we have resumed work activities, we have acquired a huge backlog. Please be patient 
with us as we slowly navigate through these work programmes. In addition to day-to-day repairs 
and some programmed works, we have properties that are due for electrical testing, that need to 
be done as soon as possible. As there is a growing demand to start responding to climate change 
issues, one of the key activities for us is to check the Energy Performance rating of all homes, in 
order to determine what could be done to improve the standard. We are also required to re-inspect 
the condition of the asbestos in some of our properties, where materials containing asbestos  
were found previously. Finally, but not least, the stock conditions surveys and quinquennials,  
which Mr Patrick Davison has been conducting for us, will continue until the project is complete.

As you can see from the above list, several things are going on at present. To enable us to complete 
these activities, which you will ultimately benefit from, we will continue to request your assistance  
in allowing our operatives access to your homes. By the time you receive this newsletter, many 
of you might have received a letter from me about one or two of these surveys. I thank you in 
anticipation of your assistance.

I wish you all a joyous summer, and good wishes from everyone here at the RMHS. 

Chuka Agbasiere 
General Manager and Secretary

Summer 2021

RMHS Newsletter 
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‘May I introduce myself’ 
– a letter from the new 
Chairman of the Board  
of the RMHS 
I am glad of this opportunity to 
introduce myself to you, as I take up 
the role of Chair of the URC Retired 
Ministers’ Housing Society. I look 
forward to personally meeting as 
many of you as possible over the 
coming months, as it is my intention 
to hold a series of local ‘listening’ 
events with tenants, and with others 
in the URC who have an interest in the 
work of the Society.

I was born and brought up in 
Cambridge, and grew up in the 
then flourishing Cherryhinton Road 
Congregational Church. After going to 
university in Hull, I was then back in 
Cambridge, entering Cheshunt College 
in 1967, during the term in which it 
moved into Westminster College. 
I was ordained in 1970, serving 
local churches in Northampton 
and Grimsby, then briefly as 
Ecumenical Officer for Lincolnshire 
and Humberside, before leaving 
Stipendiary Ministry in 1984. 

For the next ten years, I worked 
in a succession of roles for Anchor 
Housing, leaving Anchor in 1994 as 
Director of Anchor Housing Trust. In 
1995, I founded a consultancy practice, 
working with statutory, commercial 
and third sector organisations at the 
intersection of health, housing and 
social care, with a particular focus on 
the needs of older people and those 
with physical disabilities. 

My wife and I are members of Cumnor URC, 
Oxford, and in addition to leading worship 
there and in local churches, I serve as:  
alternate Chair of the Wessex Synod; a 
Trustee of the Wessex Trust; and lead the 
Synod link with the Lusaka Presbytery of the 
United Church of Zambia. From 2007 to 2017, 
I chaired the Management Committee at 
Westminster College, Cambridge, leading the 
refurbishment programme and the further 
development of the site.

The Society has been through a period of 
change, and continues to wrestle with the 
ways in which its function as an expression 
of the care the URC extends to those who 
have served in stipendiary ministry, their 
partners and widows/widowers, is to be 
related to its legal obligations as a social 
landlord. As I take up this new role, my 
priority is to help all involved to come to a 
shared understanding of the issues involved, 
and to come to a consensus on the way 
forward. In doing that, I shall depend upon 
your engagement and your prayers.

Sincerely, 
Nigel J W Appleton
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Jacqueline’s ceramics 
Before I worked at the RMHS, I used to 
work at a gym in central London that had 
an art room – not the usual type of pairing, 
but it worked well. In the eight years I 
worked there, I never took an art class.

Last autumn, I decided I wanted to try out 
a new craft, and so I booked myself on an 
evening ceramics course. I was hopeful 
that with the maximum capacity of five 
attendees and one tutor, it would survive 
any potential COVID-19 restrictions (wishful 
thinking, in hindsight). 

I was able to attend two sessions where, 
in my very novice way, I made some 
Christmas decorations for family members. 
All was going well, until an announcement 
was made: the UK was to go into another 
lockdown. 

After a six month hiatus, I was able to 
return to the ceramics class. Upon my 
return to the art room, I was keen to use 
the pottery wheel. Over a total of six hours, 
I ‘threw’ perhaps twenty to twenty five 
balls of clay onto the wheel, with the aim 
of making a cup or small plant pot. 

I ended up with three quite wonky cup-like 
items! Before you can start to form the clay 
into the item you want, you have to ensure 
that the clay is centred on the wheel, which 
is far easier said than done when the wheel 
is spinning so fast! 

I have signed up to another set of classes. 
My current aspiration is to make a mostly 
straight plant pot for the plants on my desk 
garden. Practice makes perfect after all.

On a side note, it is probably very fitting 
that the decorations I made for my family 
members for Christmas 2020 were not 
given to my family members until June 
2021. 2020 was a very odd year after all!
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Why Manage Asbestos?  
(Part 2) 
In our Spring edition of the newsletter,  
we included some ‘fast facts’ about 
asbestos. Please refer to that article to 
catch up, because this is a continuation.  
We dispelled some myths about asbestos  
in that article, and also explained  
some of the hazards that might occur if 
disturbed or treated incorrectly. In this 
edition, we will explain the reason it is 
crucial to manage asbestos effectively.

As long as the asbestos-containing  
material (ACM) is in good condition, and 
will not be disturbed or damaged, there 
is negligible risk. But if it is disturbed 
or damaged, it can become a danger to 
health, because people may breathe in  
any asbestos fibres released into the air.  
It is only by preventing, or minimising 
these exposures that asbestos-related 
disease be eliminated.

Under the Control of Asbestos  
Regulations (CAR 2012), RMHS must 
carry out re-inspections to a percentage 
of its properties that have ACMs each 
year, to ensure that none of the asbestos 
highlighted in the original survey have 

been disturbed, damaged or started to 
deteriorate. Post Covid-19 lockdown, the 
re-inspections have recommenced, and 
encapsulation or asbestos removal  
works have also begun. 

Residents’ responsibilities  
As residents, you have a duty to assist  
the RMHS in the management of asbestos 
in your home. For example, the staff team 
will rely on you to keep a close eye on the 
condition of the property and report any 
arising issue, to ensure that no asbestos  
content is damaged and potentially 
harmful to your household. It also includes 
refraining from DIY work, or getting your 
friends to do certain little jobs, without 
checking with us, so we can consult the 
Asbestos Register. Last year, a resident 
instructed a local contractor to carry out 
repairs to an asbestos garage roof without 
the Society knowing. This was a serious 
breach and investigation into the matter is 
still ongoing.
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Greening our homes and 
lives – what is important  
to you? 
This November, Glasgow is set to host 
a crucial meeting of world leaders to 
address the warming of the Earth’s 
atmosphere, largely caused by the 
burning of fossil fuels, which is 
causing the climate to change, with 
increasing numbers of communities 
around the world experiencing or 
facing climate catastrophe. It is  
hoped that governments will make 
significant pledges, and take actions 
to address the crisis. 

Organisations, including churches  
and individuals, need to play their  
part too. The URC’s environmental 
policy affirms that ‘care for creation, 
a just sharing of the world’s resources, 
and a concern for the environment are 
fundamental Gospel commitments’. 
It also encourages the whole Church 
to address concerns, including the 
stewardship of church property. 

The Retired Ministers Housing Society  
has formed an Environmental and  
Climate Change sub-group, which 
will assess the carbon footprint of 
its properties, and identify steps to 
reduce emissions and potentially 
improve the comfort and lifestyle of 
each tenant. As a part of this process, 
the Environmental Climate Change 
sub-group would be interested to  
hear the views of our residents, 
particularly about the top aspirations 
they had when choosing a home for 
their retirement. 

In addition to key aspirations, they would 
also be interested to know how our residents 
feel about the following factors when 
choosing a home, each of which may lead to 
lowering the carbon footprint of our homes 
and day to day living: 

• Proximity to local facilities, such as shops,  
a church and a health centre

• Ready access to public transport
• A home with a higher rating for energy 

conservation
• A home which can affordably maintain a 

comfortable warmth.

Please could you send your responses to: 
rmh@urc.org.uk.

Thank you, 
The Revd David Pickering,  
Member of the RMHS Environmental and 
Climate Change sub-group

Would you like to get 
involved? 
As David stated above, an environment 
and climate change emergency is gripping 
the world, and we cannot afford to be 
left behind. The RMHS has set up the 
Environment and Climate Change sub-
group to look at ways we can respond 
constructively and adequately, to ensure 
we do what is necessary to reduce carbon 
emission and footprints in our homes.

Would you like to get involved? The sub-
group is looking for one or two residents to 
join us. We are not looking for an expert in 
the subject area, but someone who would 
contribute from a resident’s perspective.

If you would like to join, please email 
Chuka, the General Manager, at  
rmh@urc.org.uk by 30 August 2021.
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A day in the life of a RMHS 
Housing Services Officer 
The last year and a half have been 
interesting, as I’ve been able to take an 
overall, helicopter view of my work. Along 
the way, I nearly had to sprout tentacles 
to make sure not too many things slipped 
through my fingers (which was inevitable 
sometimes). Here is a typical day:

8am: Working from home means I usually 
have an early start, at 8am. After a quick 
glance at my inbox, I settled down with 
a hot beverage. I reviewed the new 
estate agent’s terms of business and 
suggested property particulars for sale. 
I also suggested upcoming properties 
for purchase (sent by retiring minister or 
tenants applying to be rehoused), and  
then read survey reports. 

9am: Signed in on Teams, and virtually 
caught up with colleagues. Sent out replies 
to requests from our solicitor, responded 
to pending property enquires with estate 
agents, researched property prices, and 
completed administrative tasks pertaining 
to instructing agents on the sale or 
purchase of properties. 

11am: I responded to email enquiries from 
colleagues, tenants, retiring ministers 
and external agencies. The enquiries 
and matters ranged from: ascertaining 
the condition of properties; arranging 
access for estate agents or the surveyor; 
enquiries from executors or attorneys; and 
negotiating offers for sale or purchases. 

1pm: Lunch

2pm: After lunch, I updated retiring 
ministers about their purchase, housing, 

or rehousing. Then I updated next of 
kin or family members on vacating 
premises, moving out information and 
vacating inspections. Prepared various 
correspondence and documents for posting. 
Checked my inbox for correspondence 
and emails received during the morning. 
Attended to urgent matters that had 
developed during the day. 

There are other administrative tasks that 
occur with varying frequency, such as:

• closing accounts and equity share 
payments

• drafting board reports and newsletters

• preparing invoices

• submitting statements and payment 
requests/approvals in time for my 
colleagues in the finance department

• reviewing monthly rent reports

• uploading the database

• responding to enquiries from the  
team and tenants

• completing outstanding 
administrative tasks. 

4:30pm: I prepared tasks for the  
following day.  

5pm: Signed off for the day.

As you can see, my role is busy but very 
rewarding. I only wish I had more hours  
in the day! 
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Every ending has a new 
beginning 
I think it is safe to say that retiring from a 
church I have served for fifteen years, and 
also moving house during a pandemic, 
were more stressful than anticipated! I  
will always have regrets that my carefully 
laid plans to encourage my congregation 
to be the strongest they could be, remain 
to some extent unfulfilled. The ending 
which was so important to us was left 
hanging in mid-air. 

However, my former church’s resilience 
in forging forwards and pursuing, 
with determination and creativity, 
the challenges they could never have 
expected to face has given me the 
impetus I need to move on with my 
new life. It might not have been the 
conclusion we had hoped for, but I can 
now recognise that God has been present 
in our situation, and the people I care so 
much about will be fine.

I know how lucky my husband and I are 
to be living in the home we chose, and 
where we feel so happy and content. 
We are just a ten minute drive from our 
daughter and her family, and 40 minutes 
from our son and his family. Nothing is 
more important or precious to us than 
this, and we know that without the help 
of RMHS we would not have been able 
to live so close to them. Going through 
the sale process, with all the twists and 
turns a pandemic presents, was not plain 
sailing, and it was good to have Yinka  
and Chuka leading us through it. The 
work of the RMHS has been a great gift 
to us and to our family, and we will be 
forever grateful.

Now, having been in our new home for nine 
months, I have begun to appreciate what 
retirement looks like – and I am liking what 
I am discovering! I have moved on, and am 
very much enjoying this new life.  
The Revd Liz Shaw 

Cheesecake 
stuffed 
strawberries   
Ingredients 

• 12 medium to large strawberries

• 60g quark 

• 12g Philadelphia light cream cheese

• 25g granulated sweetener

• ¼ tsp vanilla extract

• ¼ packet Digestive biscuits (crushed)

Instructions 
1. Cut off the tops of the strawberries.

2. With a sharp knife, cut out a cone shape 
from inside the middle of each strawberry 
(you want a small hole in the middle).

3. Mix the quark, cream cheese, sweetener 
and vanilla extract and beat until you 
have a smooth paste.

4. Fill either a piping bag or a small freezer 
bag (cutting off a small corner hole) with 
the mixture.

5. Squeeze the filling into each strawberry, 
and sprinkle with Digestive crumbs.

6. Place in the fridge until ready to serve.



8

Produced by the URC Communications Team 
on behalf of the United Reformed Church 
Retired Ministers’ Housing Society.

The RMHS staff team 

07739 360 034 rmh@urc.org.uk
020 7691 9868 rmh@urc.org.uk
020 7520 2716 rmh@urc.org.uk
020 7916 8643 rmh@urc.org.uk
020 7916 8636 rmh@urc.org.uk

Chuka Agbasiere General Manager and Secretary
Ted Ford Maintenance Surveyor   
Temp Maintenance Surveyor   
Jennifer Bogle Repairs and Maintenance Co-ordinator  
Yinka Oyefeso Housing Services Officer   
Jacqueline Watson PA to General Manager

Vacancies in The Lady Hewley Trust Almshouses
In our winter (December) 2020 edition of the newsletter, we published a 
vacancy of a 2-bedroom bungalow in Exmouth by the Mary Parminter Charity. 
We recognise that Devon may not be convenient for some people who may be 
looking for alternative accommodation.

We have recently received notification of vacancies in the Lady Hewley Trust 
cottages in York. The vacancies are available to any person of the Protestant faith 
aged 55 and above. The Trust stated that preference shall be given to:

• persons resident in the northern counties of England and then to other areas 
of England and Wales 

• single women 
• members of the Baptist, Congregational and United Reformed Churches. 

If you or any of your acquaintances are interested, please contact Neil or 
Katherine at ravelston20@hotmail.co.uk. Alternatively, you may contact us at 
rmh@urc.org.uk and we will be happy to pass your message on to the charity.


