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 Job Description 

  

Job Title                  Head of Children’s and Youth Work  

Reporting to       Deputy General Secretary (Discipleship) 

Direct Reports  Children’s and Youth Work Programme Officer  
PA to Head of Children’s and Youth Work,  

PA to Children’s and Youth Work 

Location Church House, 86 Tavistock Place, London, WC1H 9RT 

Travel Extensive travel in UK  

Working Hours 35/40 hours per week, Monday to Friday, including weekend working 

Salary Band Band 5 

Job Summary:  Provides expert strategic advice to the Children’s and Youth Work Committee.  
Oversees the development of work with children and young people throughout the URC in 
accordance with the strategy and programmes agreed by the Children’s and Youth Work 
Committee. Ensures the delivery of agreed programmes and activities. 
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Background:  

The Children’s and Youth Work Department is one of four departments within Discipleship, the 

others being Ministries, Education & Learning and Safeguarding. 

The children’s and youth work policy and programmes are determined by the Children’s and Youth 
Work Committee (CYWC) on behalf of the United Reformed Church’s General Assembly (the 
governing body of the United Reformed Church). 

The Children’s and Youth Work department works to support, encourage and promote work with 
children, young people, young adults (ages 0-25) and those who work with them at all levels of the 
church.  

There are a number of sub-committees and boards associated with the Children’s and Youth Work 
and the nature of the interaction with them is indicated below.  The level of involvement with each 
of these bodies will vary from time to time depending on priorities at the time.   

The United Reformed Church has 13 Synods (national synods in Scotland and Wales, and eleven 
regional synods in England), of which most employ a Children’s and Youth Development Officer 
(CYDO).  CYDOs have responsibility for their own synod’s children’s and youth work programmes 
(75%) and 25% of their time is allocated to support programmes and events advocated by CYWC. 

At the moment, the CYWC is planning a major review of the Church’s provision of children’s and 
youth work, and the new post-holder will be expected to take a key role in this, and in implementing 
any changes to which it leads. 
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Principal responsibilities and duties 
Management 

1. Undertake all responsibilities and duties of line management as required under the Church’s 
policies and procedures, including the regular supervision, training and development of direct 
reports. 

2. Determine the allocation of duties related to national programmes for CYDOs liaising with 
CYDO managers so that they (the CYDO managers) can manage the CYDOs’ time effectively. 

3. Work collaboratively with the CYDO Managers, offering support as necessary. 
 

Strategy 

1. Provide the ‘expert’ voice for children’s and youth ministry within the context of 
contemporary theory and practice. 

2. Advise the CYWC to inform the development of a manageable national programme based on 
the priorities identified by the CYWC. 

3. Identify opportunities for children’s and youth ministry within the United Reformed Church. 
4. Propose strategy and strategic interventions to the committee.  
5. Advise the CYWC as it develops and refines the vision and strategy for children and youth 

ministry. 
6. Advise the CYWC on the feasibility of projects and programmes within the constraints of the 

available budget and resources. 
7. Advise the CYWC to support it in the setting of realistic priorities. 
8. Facilitate the development of processes which enable the voices of children and young people 

to be heard at all levels within the URC. 
All the above are constant responsibilities. There may, however, also be a particular period of 
strategic change, in which they come very sharply into focus, in the first years of appointment. 

 

Development of Work with Children and Young People 

1. Advocate and facilitate children’s and youth participation in the whole life of the URC, 
including its formal structures and governance. 

2. Support the participation of young people in General Assembly. 
3. Oversee the provision of programmes, projects, events and other resources for children and 
        youth ministry within the URC. 
4. Develop materials and documents to support agreed programmes. 
5. Ensure the management of events in order to meet the given objectives. 
6. Ensure that events and activities are well publicised. 
7. Communicate and network with the appropriate bodies in the synods. 
8. Liaise and work ecumenically in accordance with the priorities of the CYCW and the URC.  

 
Finance 

1. Manage the budget for the children and youth work department. 
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Other 
1.    Maintain a good working knowledge of relevant safeguarding legislation.   

          
 Updated May 2017 

 

 

Working with Committees and Volunteers 

This section lists the committees and support groups that currently require involvement from Children’s 
and Youth Work and the involvement will vary from time to time according to need and as directed by 
the Deputy General Secretary (Discipleship). 

 The expectation is not that the post holder would attend all these committees but delegate the 
responsibility and ensure appropriate representation as required. 

1. Children’s and Youth Work Committee – meets three times a year (weekend, residential 
meetings).  

2. Youth Work Consortium – meets once a year. 

3. Mission Council – meets twice a year (residential). In attendance as an Assembly staff member.  
4. General Assembly – meets once every two years (residential). In attendance as an Assembly 

staff member. 

5. Children’s Ministry Network – meets twice a year (residential meetings).  
6. Youth Assembly- meets once a year (residential). 

7. CYDO team meetings – meets three times a year (midweek, residential meetings).   

8. Pilots Management Committee – meets four times a year (three one day, midweek meetings 
and one 24 hour residential meeting).  

9. Safeguarding Advisory Group (SAG) – four meetings per year (half day, midweek meetings).  

10. Assembly Arrangements Committee – meets four-six times per year (one day, midweek 
meetings). 

11. URC Youth Executive – meets four times a year (residential).  

12. Pilots Big Day Out – meets for five – six meetings per event.  

 
 
Expected Standards  

This section refers to the way in which the job is done rather than the duties/responsibilities. 

1. Promote a culture of open and effective communication to enable constructive relationships 
with colleagues and internal and external customers. 

2. Actively foster an environment which nurtures equality and cherishes diversity.  

3. Promote, monitor and maintain best practice in health, safety and security. 
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4. Work collaboratively to develop a customer service culture which fosters continuous 
improvement. 

5. Take responsibility for own personal development and support the development of others to 
enhance their skills and knowledge.  

6. Promote, monitor and maintain best practice in data protection principles and practice. 

7. Ensure all CYW events comply with good safeguarding practice.  

 

This job description reflects the overall scope and responsibilities of the role.  However, it is not an 
exhaustive list and the job holder is expected to undertake any other reasonable duties that might be 
requested.  All jobs change or evolve over time in order to meet organizational or departmental needs 
and this job description will therefore be subject to periodic review and change if required. 
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 Person Specification 
  

Job Title:  Head of Children’s and Youth Work 
 

 
Requirements Essential Desirable Measurement 

Education and 
qualifications 
 

1. First level degree in relevant C&Y 
subject or relevant experience and 
higher level academic qualification 
in a relevant subject 

 

 CPD in relevant areas e.g. – 
Safeguarding, mental health, 
Child development, Youth 
development, foundation 
biblical/ theological studies 

Application 
form/ interview 

Experience 
 
 

2. Managing change in a complex 
organisation 

3. Defining strategy for children’s and 
youth work, and translating 
strategy into deliverable 
programmes 

4. Delivering programmes in the not 
for profit sector 

5. Facilitating peer led events and 
activities  

6. Organising and chairing meetings 
7. Working with children, young 

people and volunteers 
 
 

 staff management 

 working in an ecumenical 
environment 

 empowering young 

 adults  

 resource writing and 
publications 

 media/ public speaking 

 

 

Application 
form/ interview 

Knowledge 
 
 

8. Current theological thinking about 
working with children and young 
people 

9. Up to date knowledge of issues and 
trends within both church and 
secular children’s and youth work 

10. Good working knowledge of 
safeguarding legislation 

11. Faith development in children and 
young people 

12. Child development 
13. Youth development 

 the United Reformed Church 
and its structures 

 statutory education systems 
in England, Wales and 
Scotland 

 UN Convention on the Rights 
of the Child 

 legal framework in England & 
Wales and Scotland as it 
applies to children and young 
people 

 application of Data Protection 
Act 

 

Application 
form/ 
interview/test 

Skills and  
Abilities 
 
 
 
 

14. Ability to determine priorities 
within available resources 

15. Excellent interpersonal skills 
16. Ability to plan and meet deadlines 
17. Ability to delegate, and to manage 

others to meet deadlines 
18. Proficient in Microsoft Office 

packages, particularly Word, Excel 
and Outlook  

 ability to work with people 
across a theological spectrum 

 consultation 

 negotiation 

 media and social media skills 
  
 

Application 
form/ 
interview/test 
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19. Budget management 
 

Other 
 
 

20. A commitment to addressing issues 
of discrimination and inequality in 
an inclusive Christian denomination 

21. Willingness to travel and to work 
flexible hours. Weekend and 
evening work is a substantial 
requirement of the role 

22. A member of the United Reformed 
Church or a member of a church 
belonging to World Communion of 
Reformed Churches, Disciples 
Ecumenical Consultative Council, 
Council for World Mission or 
Churches Together in Britain and 
Ireland 

23. Enhanced DBS required 

 openness to new ideas and 
ways of working 

 driving license 
 
 

Application 
form/ interview 

 
 
 


